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Abstract

Most of Taiwanese forest product manufacturers are classified as small to mid-size firms.
They are normally unfamiliar with international environmental labels. Therefore, the
objectives of this project are (1) to evaluate the feasibility of applying the FSC COC for
domestic forest products. (2) to establish the consultant model for the FSC COC applicants.
(3) to held seminars. The important result is that the successful key factors for firms” applying
the FSC COC rely on current level of management system, potential market and provisions of
FSC-label material from Taiwanese forest land. Therefore the results of this project suggest
the government adopting FSC-label products as environmental products in government
priority purchasing lists. Also, Taiwanese forest land needs to obtain the FSC FM certification
as soon as possible to provide FSC-label wood material for domestic forest product

manufacturers.

Keywords: Environmental Label, FSC COC Certification, Forest Product Manufacturer
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Living on Wood Flooring
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December1,2008
IKEA Expects 30% of Its Wood to Meet FSC Standards In

Near Future IKE A # i{ Certificate

Osmare@l @& 52 Email ThisPost ) AM your comments 2 o
A A

L
¥ o 2
initiatives are good for business, but about how fast to move, at ’

what cost and how customers will respond. FSC * ,}i
RELATED STORIES
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Anders Dalhvig, IKEA's president and CEO, receatly spoke with
o bout th e
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prices, IKEA buys wood from low-cost producers in Russia, 3 i L 7
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SGS Agenda

mSGS ¥ 3#?
AEKE SEFREZ m &+ A& f_COC (Chain-of Custody) ?

AT R E P REY P m RE R TIE ?

W5 iR R B

FSCCOC & & %18 = {5 4o i B8 COCH 32
Ray Huang 4 & ¥
SCSK A Bt BEAPDP G A2

WHEN YOU NEED TO BE SURE SGS

. SGS Systems & Services
SGS SGS Profile SGS Certification

Originally founded in 1878 in Rouen as a French

grain shipment inspection house, SGS is today the Justa few of our certification products...
world’s leading inspection, \erification, testing and
certification company. .
B Quality Management Systems (ISO 9001:2008)
With more than 60,000 employees, SGS operates a B Environmental Management Systems (ISO
network_of over 1,000 offices and laboratories 14001:2004)
around the world. B Customized Audit Solutions
ot i’lljos“l?ﬁ: B Logistics (TAPA, FSR, C-TPAT)
offices. Pl Asia/
S0 = ® Food Safety Certification (HACCP, 1SO 22000, BRC
54 1abs, etc.)
B Six Sigma Deployment Certification™ (SS-8339)
i Balavs ® Forestry Certification (Forest Management and
e wisdle a3 Chain-of-Custody)
8 scs in Geneva.
3

SGS SGSExperience in Chain-of- SGS

Custody SCSH#ET #

m SGS e 5 ﬁ_i IJJ: © ﬁiﬁ}@ 60003 FSC = B FSC(FSC-ACC-032 d PEFC (PEFC/01-4-12
1032 %PEFC??—% ’ é /? @ ’tijﬁ 1003& certiﬁ(cation is donear?gertheaccieditationofSGS)HKand
FSC/COCZ{% (FSC‘?‘J& #h ?‘\ ’;‘E > SGS é— ;‘%457‘; SGS South Africa (PTY) LTD.
ik % 5 80%)

B OAFMERE %, PP 5 5 e 5A2iE /"‘\‘
254 %% > SGS ;e F S5l e FM% ‘-_|) ‘\

WA R ape 54 422000 COCH P | 2 35 FSC SEFC
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~ Forest: Notjust an environmentalissue
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stf What is Chain of Custody?

B Chain of Custody (CoC)is the
é@) of tracking and recording the
7

possession and transfer of wood and fiber
from a certified forest through the different
stages of production — primary
manufacturer, secondary manufacturer,
wholesaler and to the retailer or end user.
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SGS Chain-of-Custody Example

¥ Veiified Scurce

i kinl

Sawmill Manufacturer

Packing Plant

Non-Verified

y *#ekm2

SGS 5" F &Y FFSC/ICOCE #
(FSC-STD-40-004 V2.1%_%)?

B For a product to be claimed as FSC certified (through a product label or sales
documentation), there must be an unbroken chain of certified organizations
covering every change in legal ow nership of the product from the certified forest
up to the point w here the product is finished or sold to retail.

- lBéwnJi’:* FS%PL (LBA SIS0
4 (i g FSCof 1) fo s i# 4 55 1612+
# %"H‘"Ié,rv ‘#*"%.‘ R

® Chain of Custody certification is therefore required for all organizations in the

supply chain of forest-based products that have legal ow nership of certified
products and perform one or more of the follow ing activities:

AT FoasE o FlR 1»*%‘ B 'L_‘*—’%Qm%ﬁwﬂs?{“éw‘ ERERN
DEREA S TR B B"’ :

a) Pass on the FSC Claim to subsequent customers through sales and delivery
documents;(i5 4 % © 2 4 & o2 §+ & ERFSCHEP ;)

b) Apply the FSC label on-product; (i& * FSCj ##* FSCH # A &+ ;)

c) Process or transform FSC certified products (e.g. manufacturing, repackaging,

relabeling, adding other forest-based components to the product). (4 1 & #&
#FSCHE A & (doflid » £47¢ K EARF I o 6 Gk AR
AR A &) o)

SGS Reiterating the Chain of
-~ Custody Basics

B Chain of Custody involves three basic processes: &
FAAR K B3N B
« Procurement of certified materials — including \erification of
appropriate sources of supply and record-keeping to ensure
traceability.

B E— R R REE LR

Processing and handling of certified materials — including
storage, sorting, grading, manufacturing, and conwersion.
241z FO— A AR/ R AR .
Sales of certified goods — including proper record-keeping
and documentation of product claims to customers.
%y’ﬁwrﬂiﬂ B—¢ A REET RS Al Y REE M

W Logos are |mportant to determinin Eg the traceablllty of
aproduct. 7 8% kiR A KanE & Ry

17

SGS rFscassymCcooprs fh s

FSC-STD-40-004(COCE # 42 &)

1 |

FSC-STD-50-001 FSC-STD-40-004a

Requirements for use of the FSC SAAA
trademarks by Certificate Holders) (Product Classification)

r-o-—=—=—=—=-=-=-=-== il e g =

1 7
FSC-STD-40-005 FSC- ~004b
(CONTROLLEDWOOD) cies Termin'

FSC-STD-40-007 FSC-PRO-40-004
GecStaduditonsouicing]Rectamediven o (MINOR COMPONENTS DEROGATION APPLICATIONS)
Use in FSC Product Groups or FSC-certified Projects)

r-
I

14

SGS

B Organizations that do not perform the activities described above are exempt from
Chain of Custody certification, including:

EHEFFRELEREFT LFAMNE FaRE A 2R
|. Retailers selling to end-users;(% & 7 4 & & & » =)
Il. Individual or organizational end-users of FSC certified products; (i + # =3 &
d it * FSCo%# A &)
ll.Organizations providing services to certified organizations withouttakinglegal
ownership of the certified products, including: (5 3 & PR ix % F & @2 e 5
LG REASLEEN R P
- Agents and auction houses arranging the trade of certified products betw een
buyer and seller;(* 32 + frdp f - F P AF S HEC 2R FTEE L)
- Logistics companies transporting or temporarily storing certified products; (4
RSP R TR REA S
- Contractors operating under an outsourcing agreement according to section 12
of this standard. (37 2. & ) 4 {45 AR FOH 12300 & — & (7 & )E ety
B ELED)

16
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SG What does a Chain of Custody Auditor Look For?
trERCOCREAERMNER"

Thekey points that auditors check are:

I ET S g

That the raw material being purchased is certified and covered by avalid Chain of
Custody certificate.

AHRELS - BLERELPFACOCE S L weh g Rz HE
That all points where mixing between certified and uncertified material might occur
(critical control points) have been identified.
ST T BARZ AR R A WA I RA A iR R SREFP Hid]
Thatan appropriate, written COC procedure (set of work instructions) has been

implemented and staff trained to maintain it.
FRE BB~ 2 G FACOCRAF FLPIWe RRFTLAHEFLEPR

That adequate records are maintained relating to purchase, production
and sale of products.

ARHMARELES SRl e Sk g > HFE M|

Thatany use of therelevant trademark (which includes use of the logo
and name) complies with the rules of trademark usage

NP RO IOEF R T R EL 2P RIS L4

‘21

7S,GS, A Great GREEN Logo!

B Certified FSC printers obtain all the graphic
elements as well as the guidelines

B The specific questions about graphics are
directed to SGS
® Each label must have:
+ TheFSC logo
« The statement on w ell-managed forests
¢ ThelLicense no.
« The copyright statement

A ST

FSC Mix

FSC 100%

FSC Recycled

mas of
o tresr

23

s s

B Audit comprises... f& 1% ¢ &

* Application completed byclient & 5% ¥ 3

* Pre-Assessment(optional) fic#t;
* Main Assessmentand reporting i ;% :=.

(x’i)

» Surweillances and reporting i Hig5 1 % §; 2

m Certificate isfor 5 Years .4 3 %7 &
« Certificate belongs to certification body SZd S #E ¥ 4t 7
e Userhas rlghttouselogo and to mark products i * 3“ I

PR

B Certificate can be suspended
+ CARsnotclosedout % %

it #E 7oAk R
P
« Improperuse ofcertificate or trademarks % %

« Suneillance cancelled & # {7 i Bigh 1

B Certificate can be withdrawn if: 3% 2 +

i AL B

'SGS TheAudit & Certificate

N R R N

« reasons for suspension notrectified i% i s/ F] A Ak i
« financial obligations notmet+ sij-4p B § *

20
SGS A Typical Audit (- &g in42)
= Opening Meeting # ¥ § i
« anintroduction of the audit processfor your staff
$Herd R g kS |4 AP iGN T
® DeskReview < 3 #
« anoverviewof yourcompany and yourprepared system with key staff
FEH NP R AN AR ARk s 2 2 A g
« Reviewof yourwritten CoC procedures, training records, documentexamples, record
keeping systems, etc.
% A437COCER § P dr, %G +
®  Tour of the Plant §&# R
« The auditorwillinspect your system from end to end — generally beginning with the
receiving dock, proceeding through material handlingand processing operation, and
ending with shipping.
?ii*ﬁ § = B2 PeRESR, - L O AR BB ARE S 1 (TE X dibend [ (T
« Staffwill be interviewed to verify system implementation.
ARME A R OML G SE I EESE p S T2 B A
®  Purchasing, Sales, Production, Marketing, Trademark Use & -~ &' & ~ 2 & ~ 3 3§7
HrPpiRLr
« Staffinthese areaswill be intenliewedand systemsreviewed.
AP A R 2 EERAR G P sl d
B Closing Meeting B* ¥ § &
. The audllorwnlsummanzeand presentthe audit findings & recommendation. #+ fi
AR E R P E R ot EP 2
22

'SGS 150 Vs FSC Vs PEFCL # # 4

1SO

FSC/CoC

PEFC

Written procedures _that

tchovg‘ ey processes in

Documentation procedure
) F AR AEL

(v Ei AR

ﬁ ﬁ

Written procedures_that cover
i rocesses in the

USTnes;
.”;gm,z “§ COCif L2 4L

c PEFC processes
inthe business
B ] PEFCIT 2
AR

W'me%ﬁmwdmes that

Prosess ppproach Monitoring processes o

5 o ensure ey are efecive.

Monitor critical control points

(Ccpﬂéq TB?C@ 'ﬁ ki

Monitor cn(lcal control

ms (CCPs) to prevent
R ke 413m(CCPS)
it

Humen resource Human resources and

Human resources and

Human resources and

(S T, T, Trarg,
Record Adequate records Adequate records Adequate ocords
[E25) T A2 b [y

" R ularrwewln for
Effective eg or . aspecmcrequ\remer\t Nospecmcrequuemem
Cheeh) effectiveness ¥ e | N P Pyl
Corrective/preventive Checking output_ with

B g1 1y

No pecmcrequwemem
FCEESS

No Speclfc requirement
Pyt

tive
RePuR e Py
‘Continual improvement o
(Frey) Yesi %

Yes 3 &

Product site Traceability No specific requirement
(A6 2 4 ) Py e

T
)
~
i

Identification and

It review &
g audu

No specific requirement

Yes § & pe Yes § &
(R FRs8) R -
LTransfer system fi i i 4. LPhygical separation
S Control Method No specific requirement | 2Perceniage system LR
Chig = it) RN

S Credit system iz *

hercertage | ased

24



S(GS conditions of the Chain of SGS Benefits of Getting CoC

~ ' Custody Certificate Certification
— COC3 # sk % — B COCHR#E I &
e ® To demonstrate to customers, stakeholders, and
B Certificate belongs to SGS — ¢ SGS % # investors that wood is coming from sustainable, well-
o managed forests. % = X I 5 g b ¥ X B FHEP At
B SGS must be notified of changes to system kipEd B f ez gD ﬁﬁv&wwﬂfs
— 3% £ wSGS ® To minimize commercial and environmental risks #
B Surveillance every year—i g t: & & - =% ¥2agmigoL
vy : ® Protection of you and your customers brand %3 = 2 =
B Re-assessment every 5 years & 7 # & 353E i et
. . . . B Ability to sell paper and wood products to new potential
B Applicant has right to appeal certification customers that demand CoC } i + % 7 & COC% %
decisions® W P RESRES L Bttt W LNEE AHA S
. i A - 53
B User has right to use logo and to mark products " %eét_;;t;aty §”§£'iy inihe game 4t 6o o AR

oerias nghtlo nd
#*HF R AR o A S ® IT'S THE RIGHT THING TO DO! it R#¢% » 4jest |

25 26
SG FSC Certified Tetra Recart SGS Kimberly-Clark Strengthen FSC
" Launched in UK in 2007 —=i%F— Certification Globally
2007# Fl ¢ * FSC @il # ¢ & F Y%K FSCo%#
° 202 million !Tsl%'celméiel‘l“ Tetg%ggk © 2008 2rj B RFSCoHE T H @ +  K-CProfessional, the first“away-from-home” tissue products providerin Nort
cartons available globallyin % P . ) Americato receive FSC CoC certificate
* Over 1.5billion FSC cartons,inUK & *  # B{r¢ i‘ 712010 #-3 42515 1" £T17]] Taway-rom-home ; i P¥FSC CoCFrF!
Ireland alone in 2010 (75%) st:%;;ji? ﬁ ,( ‘k 7‘5%.)' . « Europe :Alanno, Coleshill, Romagnano, Aranguren, Koblenz, Rouen, Barrow,
*  Allthe European mills supplying Tetra *  “f #6118 & Reargeina fogi g Salamanca, Northfleetand VSE. (1" /i
Pakhave FSC CoC certification FSC CoCs# . UsSEW o
Bl e +  Taiwan L St
‘ﬁ Zhy o UK =
b & «  Koreaifis!
omatoes o ltaly %47
« Switzerland Zi4
+ South Africa [#ZF
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SGS, SGS, SGS Forestry Team and

Body Shop, Staples, Contacts
ZARA, Intertek, J&J mm:

BAPEL S AT FIRG PFELFET
T E P 0 IR

g IMMM % REIREEIL > 0932-909-076 - alan.chang@sgs.com

m G St ¢ % @ XL+ 0963-149-058 » alan.wu@sgs.com

: : 7 % % ¢ § % & EI™ > 0963-149-070 » yc.tsao@sys.com

WE RS TR A P
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" Thankyou and
Any questions?

FSCCOC & % &2
Ray Huang ¥ %
SGS A % % @ FRI#38
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FSC CoC &% #

BV Certification (Taiwan) & # #FR RS & FHRERF § T4 &

Mr. Lucas Lee
EHp

[ i)
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CopyrightBureau Verias
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Bureau Veritas Certification

CopyrightBureau Verdas
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g
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Indust g
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1828 1984 ) 1988 p P
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1o Africa hina Products | Uk | usa Australia | In Spain
US and China
Expansion to Asia \&F
and Eastern Europe Germanyl
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Bureau Veritas Certification (Taiwan) Co., Ltd




SRR PR

Specific approach for
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FSC CoC % #
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FSC CoC Certification Process

Sales FSC Audit Realisation | Validation FSC Certification
I I I
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FSC CoC =

« Part 1. Universal Requirement # # &

Management
System

e

+ CoC Verification Process [
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CoCprocess
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FSC CoC 5% #. FSC CoCs% &

® 21 June 2011, FSC# {7 7 #7%= FSC-STD-40-004 V2-1

S EE Y 12

SBRHA S (e Mg s Mg v L5 s 2 %% 4% FSC-STD-40-004a) - FSC Pure — FSC 100%
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FSCCoC % - & % #f£1 FSCCoC % - & & ##£¥

» Formal certification audit on site

» Output after on-site audit
R i
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» Formal findings written and accepted BB o det R R E RN
EENLE ik S0 b
. i - Audit Report
» Auditteam recommendation to CB ErARd AN
) ew CBit E# T
) . - Certification Request
» Auditreport prepared for client Pl E RN BRI E (R E AT B L)
RS AR AR

» Follow-up for formal finding resolutions, if applicable.
o LR EBFEPRE RS L 4 ox » Surveillance (SV) - # - S ch @ #if % > & = =&
» Commencement of surveillance schedule

SR G R
P SRy T e

©- CopyrightBureau Verias

Move Forward with Confidence
FaAPme: s REREE 2P3 Anitalee 0922762662
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dREREE 4T Vodka Lin 0987 850 595
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F R FEFEE FH P Lucas Lee 0935646 982
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